TORBAY |

Application for a premises licence

For help contact
https://forms.torbay.gov.uk/ContactlicenseTrading
Telephone: 01803 208025

COU N CI L Licensing Act 2003

* required information

Section 1 of 21

You can save the form at any time and resume it later. You do not need to be logged in when you resume.

System reference Not Currently In Use

Your reference Arena Torquay 1

Are you an agent acting on behalf of the applicant?

(¢ Yes C No
Applicant Details
* First name Steven
* Family name Garratt

“Emai —

Main telephone number

Other telephone number

[] Indicate here if the applicant would prefer not to be contacted by telephone

Is the applicant:
(¢ Applying as a business or organisation, including as a sole trader

(" Applying as an individual

Applicant Business

Is the applicant's business (¢ Yes C No
registered in the UK with
Companies House?

Registration number 15634109

Business nhame Arena Torquay Ltd

VAT number - None

Legal status Private Limited Company

This is the unique reference for this
application generated by the system.

You can put what you want here to help you
track applications if you make lots of them. It
is passed to the authority.

Put "no" if you are applying on your own
behalf or on behalf of a business you own or
work for.

Include country code.

A sole trader is a business owned by one
person without any special legal structure.
Applying as an individual means the
applicant is applying so the applicant can be
employed, or for some other personal reason,
such as following a hobby.

Note: completing the Applicant Business
section is optional in this form.

If the applicant's business is registered, use
its registered name.

Put "none" if the applicant is not registered
for VAT.
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Applicant's position in the -

business Pltector

Home country United Kingdom
Registered Address

Building number or name 1 Charter House
Street

District

City or town Dawlish

County or administrative area [Devon

Postcode EX7 ONH

Country United Kingdom

Agent Details

* First name Hayley

* Family name Carpenter

* Email —

Main telephone number

Other telephone number

[7] Indicate here if you would prefer not to be contacted by telephone
Are you:
(¢ Anagent thatis a business or organisation, including a sole trader

(A private individual acting as an agent

Agent Business

Is your business registered in C Yes (¢ No
the UK with Companies

House?

Is your business registered O Yes (¢ No
outside the UK?

Business name HJC Licensing Solutions
VAT number - None

Legal status Sole Trader

The country where the applicant's
headquarters are.

Address registered with Companies House.

Include country code.

A sole trader is a business owned by one
person without any special legal structure.

Note: completing the Applicant Business
section is optional in this form.

If your business is registered, use its
registered name.

Put "none" if you are not registered for VAT.
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Your position in the business |Owner

The country where the headquarters of your

Home country United Kingdom business is located.

Agent Business Address If you have one, this should be your official
address - that is an address required of you

Building number or name | by law for receiving communications.
Street I

District |-

City or town _

County or administrative area [Devon

Postcode | ]
Country United Kingdom
Section 2 of 21

PREMISES DETAILS

I/we, as named in section 1, apply for a premises licence under section 17 of the Licensing Act 2003 for the premises
described in section 2 below (the premises) and I/we are making this application to you as the relevant licensing authority
in accordance with section 12 of the Licensing Act 2003.

Premises Address
Are you able to provide a postal address, OS map reference or description of the premises?
(¢ Address (' OS map reference (" Description

Postal Address Of Premises

Building number or name Arena Torquay

Street 39 - 41 Torwood Street
District

City or town Torquay

County or administrative area [Devon

Postcode TQ1 1DZ

Country United Kingdom

Further Details

Telephone number

Non-domestic rateable
value of premises (£) 36,750
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APPLICATION DETAILS

In what capacity are you applying for the premises licence?

["] Anindividual or individuals

A limited company / limited liability partnership

X

A partnership (other than limited liability)

An unincorporated association

Other (for example a statutory corporation)

A recognised club

A charity

The proprietor of an educational establishment

A health service body

O O0O00000a0n

A person who is registered under part 2 of the Care Standards Act
2000 (c14) in respect of an independent hospital in Wales

A person who is registered under Chapter 2 of Part 1 of the Health and
Social Care Act 2008 in respect of the carrying on of a regulated
activity (within the meaning of that Part) in an independent hospital in
England

[T] The chief officer of police of a police force in England and Wales
Confirm The Following

X | am carrying on or proposing to carry on a business which involves
the use of the premises for licensable activities

[[] I'am making the application pursuant to a statutory function

I am making the application pursuant to a function discharged by
virtue of Her Majesty's prerogative

O

Section 4 of 21

NON INDIVIDUAL APPLICANTS

Provide name and registered address of applicant in full. Where appropriate give any registered number. In the case of a
partnership or other joint venture (other than a body corporate), give the name and address of each party concerned.

Non Individual Applicant's Name

Name Arena Torquay Ltd

Details

Registered number (where

applicable) 15634109

Description of applicant (for example partnership, company, unincorporated association etc)
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Private Limited Company

Address

Building number or name 1

Street Charter House
District

City or town Dawlish

County or administrative area [Devon

Postcode EX7 ONH

Country United Kingdom

Contact Details

e-mai —

Telephone number !

Other telephone number

* Date of birth .J / |_._| / |_-_|
dd mm yyyy

Documents that demonstrate entitlement to

* Nationality British woikithaUK
Add another applicant
Section 5 of 21
OPERATING SCHEDULE
When do you want the / /
premises licence to start? 01 06 2024
dd mm yyyy

If you wish the licence to be
valid only for a limited period, / /
whendoyouwantittoend 4

mm yyyy

Provide a general description of the premises

For example the type of premises, its general situation and layout and any other information which could be relevant to the
licensing objectives. Where your application includes off-supplies of alcohol and you intend to provide a place for
consumption of these off- supplies you must include a description of where the place will be and its proximity to the

premises.

The premises will be used as a mixed entertainment venue, not a nightclub, with ancillary bar /lounge space. The venue
area will host a range of entertainment such as concerts, comedy nights, record fairs, exhibitions, private event hire,
wrestling/boxing, film basically anything related to the entertainment genre. We will also be encouraging new musicians
and artists and helping them to perform along with under 18 club nights.

The Bar / lounge will be open to the public, available for hire or open for specific events and to support the main function
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room on large events as required.

We would like to serve food whenever open and also anticipate operating hours varying between 10.00 hrs - 03.30 hrs. We
would seek a 1200 capacity as although the space can accommodate more people this figure would comply with the fire
escape capacity.

If 5,000 or more people are
expected to attend the
premises at any one time,
state the number expected to
attend

Section 6 of 21

PROVISION OF PLAYS

See guidance on regulated entertainment
Will you be providing plays?

(¢ Yes ' No
Standard Days And Timings

MONDAY Give timings in 24 hour clock.
Start |10:00 End [00:00 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End to be used for the activity.
TUESDAY
Start |10:00 End |00:00
Start End
WEDNESDAY
Start |10:00 End |00:00
Start End
THURSDAY
Start |10:00 End |00:00
Start End
FRIDAY
Start |10:00 End [00:00
Start End
SATURDAY
Start |10:00 End |00:00
Start End
SUNDAY
Start |10:00 End |00:00
Start End
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Will the performance of a play take place indoors or outdoors or both? Where taking place in a building or other
structure tick as appropriate. Indoors may
(¢ Indoors (" Outdoors (" Both include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

State any seasonal variations for performing plays

For example (but not exclusively) where the activity will occur on additional days during the summer months.

New Years Eve - From the close of business on New Years Eve to te opening of business on New Years Day.

Non standard timings. Where the premises will be used for the performance of a play at different times from those listed in
the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 7 of 21

PROVISION OF FILMS

See guidance on regulated entertainment
Will you be providing films?

(® Yes " No
Standard Days And Timings

MONDAY
Give timings in 24 hour clock.
Start |10:00 End [00:00 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End to be used for the activity.
TUESDAY
Start |10:00 End |00:00
Start End
WEDNESDAY
Start [10:00 End |00:00
Start End
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THURSDAY
Start |10:00 End |00:00
Start End
FRIDAY
Start |10:00 End |00:00
Start End
SATURDAY
Start |10:00 End |00:00
Start End
SUNDAY
Start (10:00 End |00:00
Start End
Will the exhibition of films take place indoors or outdoors or both? Where taking place in a building or other
structure tick as appropriate. Indoors may
(¢ Indoors (" Outdoors (" Both include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

State any seasonal variations for the exhibition of film

For example (but not exclusively) where the activity will occur on additional days during the summer months.

New Years Eve - From the close of business on New Years Eve to te opening of business on New Years Day.

Non standard timings. Where the premises will be used for the exhibition of film at different times from those listed in the
column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 8 of 21

PROVISION OF INDOOR SPORTING EVENTS

See guidance on regulated entertainment
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Will you be providing indoor sporting events?
(& Yes ' No

Standard Days And Timings

MONDAY

Start |10:00 End |00:00

Start End
TUESDAY

Start |10:00 End |00:00

Start End
WEDNESDAY

Start |10:00 End [00:00

Start End
THURSDAY

Start |10:00 End [00:00

Start End
FRIDAY

Start |10:00 End |00:00

Start End
SATURDAY

Start |10:00 End |00:00

Start End
SUNDAY

Start |10:00 End |00:00

Start End

Give timings in 24 hour clock.

(e.g., 16:00) and only give details for the days
of the week when you intend the premises
to be used for the activity.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not

exclusively) whether or not music will be amplified or unamplified.

State any seasonal variations for indoor sporting events

For example (but not exclusively) where the activity will occur on additional days during the summer months.

New Years Eve - From the close of business on New Years Eve to te opening of business on New Years Day.
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Non-standard timings. Where the premises will be used for indoor sporting events at different times from those listed in the

column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 9 of 21

PROVISION OF BOXING OR WRESTLING ENTERTAINMENTS

See guidance on regulated entertainment

Will you be providing boxing or wrestling entertainments?

(& Yes
Standard Days And Timings

MONDAY

Start

Start
TUESDAY

Start

Start
WEDNESDAY

Start

Start
THURSDAY

Start

Start
FRIDAY

Start

Start
SATURDAY

Start

Start

C No

10:00

10:00

10:00

10:00

10:00

10:00

End
End

End
End

End
End

End
End

End

End

End
End

00:00

00:00

00:00

00:00

00:00

00:00

Give timings in 24 hour clock.

(e.g., 16:00) and only give details for the days
of the week when you intend the premises
to be used for the activity.
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SUNDAY

Start |10:00 End |00:00

Start End

Will the boxing or wrestling entertainment take place indoors or outdoors or ~ Where taking place in a building or other
both? structure tick as appropriate. Indoors may

include a tent.
(¢ Indoors (" Outdoors (" Both

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

State any seasonal variations for boxing and wrestling entertainment

For example (but not exclusively) where the activity will occur on additional days during the summer months.

New Years Eve - From the close of business on New Years Eve to te opening of business on New Years Day.

Non-standard timings. Where the premises will be used for the boxing or wrestling entertainment at different times from
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 10 of 21

PROVISION OF LIVE MUSIC

See guidance on regulated entertainment
Will you be providing live music?

(¢ Yes " No
Standard Days And Timings

MONDAY
Give timings in 24 hour clock.
Start |10:00 End [03:00 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End to be used for the activity.
TUESDAY
Start |10:00 End |03:00
Start End
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WEDNESDAY
Start |10:00 End (03:00
Start End
THURSDAY
Start |10:00 End |03:00
Start End
FRIDAY
Start |10:00 End |03:00
Start End
SATURDAY
Start (10:00 End |03:00
Start End
SUNDAY
Start |10:00 End |03:00
Start End
Will the performance of live music take place indoors or outdoors or both? Where taking place in a building or other
structure tick as appropriate. Indoors may
(¢ Indoors (" Outdoors (" Both include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

State any seasonal variations for the performance of live music

For example (but not exclusively) where the activity will occur on additional days during the summer months.

New Years Eve - From the close of business on New Years Eve to te opening of business on New Years Day.

Non-standard timings. Where the premises will be used for the performance of live music at different times from those listed
in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.
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Section 11 of 21

PROVISION OF RECORDED MUSIC

See guidance on regulated entertainment
Will you be providing recorded music?

(e Yes " No
Standard Days And Timings

MONDAY Give timings in 24 hour clock.
Start |10:00 End [03:30 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End to be used for the activity.
TUESDAY
Start |10:00 End |03:30
Start End
WEDNESDAY
Start |10:00 End |03:30
Start End
THURSDAY
Start |10:00 End [03:30
Start End
FRIDAY
Start |10:00 End |03:30
Start End
SATURDAY
Start |10:00 End |03:30
Start End
SUNDAY
Start |10:00 End |03:30
Start End

Will the playing of recorded music take place indoors or outdoors or both? Where taking place in a building or other
structure tick as appropriate. Indoors may
(¢ Indoors (  Outdoors (C Both include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.
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State any seasonal variations for playing recorded music

For example (but not exclusively) where the activity will occur on additional days during the summer months.

New Years Eve - From the close of business on New Years Eve to te opening of business on New Years Day.

Non-standard timings. Where the premises will be used for the playing of recorded music at different times from those listed
in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 12 of 21

PROVISION OF PERFORMANCES OF DANCE

See guidance on regulated entertainment

Will you be providing performances of dance?

(® Yes
Standard Days And Timings

MONDAY
Start
Start
TUESDAY
Start
Start
WEDNESDAY
Start
Start
THURSDAY
Start
Start
FRIDAY
Start
Start

C No

10:00

10:00

10:00

10:00

10:00

End
End

End
End

End

End

End
End

End
End

00:00

00:00

00:00

00:00

00:00

Give timings in 24 hour clock.

(e.g., 16:00) and only give details for the days
of the week when you intend the premises
to be used for the activity.
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SATURDAY
Start |10:00 End |00:00
Start End

SUNDAY
Start |10:00 End |00:00
Start End

Will the performance of dance take place indoors or outdoors or both? Where taking place in a building or other
structure tick as appropriate. Indoors may
(¢ Indoors (' Outdoors (" Both include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

State any seasonal variations for the performance of dance

For example (but not exclusively) where the activity will occur on additional days during the summer months.

New Years Eve - From the close of business on New Years Eve to te opening of business on New Years Day.

Non-standard timings. Where the premises will be used for the performance of dance at different times from those listed in
the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 13 of 21

PROVISION OF ANYTHING OF A SIMILAR DESCRIPTION TO LIVE MUSIC, RECORDED MUSIC OR PERFORMANCES OF
DANCE

See guidance on regulated entertainment

Will you be providing anything similar to live music, recorded music or
performances of dance?

C Yes (¢ No

Section 14 of 21

LATE NIGHT REFRESHMENT

Will you be providing late night refreshment?

(¢ Yes C No
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Standard Days And Timings

RONPAY Give timings in 24 hour clock.
Start |23:00 End [03:00 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End to be used for the activity.
TUESDAY
Start |23:00 End |03:00
Start End
WEDNESDAY
Start |23:00 End |03:00
Start End
THURSDAY
Start (23:00 End |03:00
Start End
FRIDAY
Start |23:00 End |03:00
Start End
SATURDAY
Start |23:00 End |03:00
Start End
SUNDAY
Start |23:00 End [03:00
Start End

Will the provision of late night refreshment take place indoors or outdoors or
both?

(¢ Indoors (" Outdoors (C Both Where taking place in a building or other
structure tick as appropriate. Indoors may
include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

State any seasonal variations
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For example (but not exclusively) where the activity will occur on additional days during the summer months.

New Years Eve - From the close of business on New Years Eve to te opening of business on New Years Day.

Non-standard timings. Where the premises will be used for the supply of late night refreshments at different times from
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 15 of 21

SUPPLY OF ALCOHOL

Will you be selling or supplying alcohol?

(¢ Yes " No
Standard Days And Timings

NONDAY Give timings in 24 hour clock.
Start [10:00 End (03:00 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End to be used for the activity.
TUESDAY
Start |10:00 End |03:00
Start End
WEDNESDAY
Start |10:00 End |03:00
Start End
THURSDAY
Start |10:00 End [03:00
Start End
FRIDAY
Start (10:00 End |03:00
Start End
SATURDAY
Start |10:00 End |03:00
Start End
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SUNDAY
Start |10:00 End |03:00
Start End
Will the sale of alcohol be for consumption: If the sale of alcohol is for consumption on
the premises select on, if the sale of alcohol
(¢ On the premises (  Offthe premises (" Both is for consumption away from the premises

select off. If the sale of alcohol is for
consumption on the premises and away
from the premises select both.

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.

New Years Eve - From the close of business on New Years Eve to te opening of business on New Years Day.

Non-standard timings. Where the premises will be used for the supply of alcohol at different times from those listed in the
column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

State the name and details of the individual whom you wish to specify on the
licence as premises supervisor

Name
First name Steven
Family name Garratt

Date of birth _.J / |_._| / I!_I
dd mm yyyy
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Enter the contact's address

Building number or name

Street

District

City or town

County or administrative area

Postcode

ITIW

Country

Personal Licence number

(if known) 24/00123/LPER

Issuing licensing authority
(if known)

Teignbridge District Council

PROPOSED DESIGNATED PREMISES SUPERVISOR CONSENT

How will the consent form of the proposed designated premises supervisor
be supplied to the authority?

(" Electronically, by the proposed designated premises supervisor

(¢ Asan attachment to this application

Reference number for consent If the consent form is already submitted, ask

form (if known) the proposed designated premises
supervisor for its 'system reference' or 'your
reference’.

Section 16 of 21
ADULT ENTERTAINMENT

Highlight any adult entertainment or services, activities, or other entertainment or matters ancillary to the use of the
premises that may give rise to concern in respect of children

Give information about anything intended to occur at the premises or ancillary to the use of the premises which may give
rise to concern in respect of children, regardless of whether you intend children to have access to the premises, for example
(but not exclusively) nudity or semi-nudity, films for restricted age groups etc gambling machines etc.

None

Section 17 of 21
HOURS PREMISES ARE OPEN TO THE PUBLIC
Standard Days And Timings

i Give timings in 24 hour clock.
Start [10:00 End |03:30 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End to be used for the activity.
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TUESDAY

Start |10:00 End |03:30

Start End
WEDNESDAY

Start |10:00 End [03:30

Start End
THURSDAY

Start |10:00 End |03:30

Start End
FRIDAY

Start (10:00 End |03:30

Start End
SATURDAY

Start |10:00 End [03:30

Start End
SUNDAY

Start |10:00 End |03:30

Start End

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.

New Years Eve - From the close of business on New Years Eve to te opening of business on New Years Day.

Non standard timings. Where you intend to use the premises to be open to the members and guests at different times from
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 18 of 21

LICENSING OBJECTIVES

Describe the steps you intend to take to promote the four licensing objectives:

a) General - all four licensing objectives (b,c,d,e)
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List here steps you will take to promote all four licensing objectives together.

The licence holder must ensure that all staff receive appropriate training regarding emergency and general safety
precautions and procedures.

The licence holder must ensure that all staff are aware of their social and legal obligations and their responsibilities
regarding the sale of alcohol.

The Premises Licence Holder/DPS shall be available/contactable at all times and be responsible for cooperating and liaising
with any responsible authority.

b) The prevention of crime and disorder

A CCTV system of an evidential standard must be installed to the satisfaction of the Police, and the system to be in
operation at all times the premises are open to the public. All recordings from that system must be kept for a period of 31
days and the police to have access to recordings at any reasonable time.

The premises shall install, operate and maintain a digital colour CCTV system to the

satisfaction of the Police and Local Authority. As a minimum, the system must:

i. Cover all public areas of the licensed premises, including entry and exit points. This also includes any outside areas under
the control of the premises licence holder. (The location of cameras can also be specified on the plan attached to the
premises licence).

ii. Record clear images permitting the identification of individuals and in particular enable facial recognition images (a clear
head and shoulder image) of every person entering and leaving in any light condition.

iii. Continually record whilst the premises are open for licensable activities and during all times when customers remain on
the premises.

iv. Have a constant and accurate time and date generation.

v. Store recordings for a minimum period of 14 days with date and time stamping.

vi. Viewable copies of recordings will be provided on request to the police and local

authority officers as soon as is reasonably practicable and in accordance with the Data Protection Act 1998

vii. The CCTV system will be capable of downloading images to a recognisable viewable format.

viii. The CCTV system will capture a minimum of 4 frames per second.

ix. The CCTV system will be fitted with security functions to ensure the integrity of the system and to prevent the tampering
with and deletion of images (i.e. password

protection).

Premises must join and maintain membership of the Nitenet Radio Communications Scheme.

All staff engaged in licensable activity at the premises will receive training and information in relation to the following:

i. The Challenge 25 scheme in operation at the premises, including the forms of identification that are acceptable.

ii. The hours and activities permitted by the premises licence issued under the Licensing Act 2003 and conditions attached
to the licence.

iii. How to complete and maintain the refusal register in operation at the premises (in relation to the sale of alcohol).

iv. Recognising the signs of drunkenness.

v. The operating procedures for refusing service to any person who is drunk, under-age or appears to be under-age, or
appears to be making a proxy purchase.

vi. Action to be taken in the event of an emergency, including reporting an incident to the emergency services.

Training shall be recorded in documentary form and shall be regularly refreshed at no greater than annual intervals.
Training records shall be made available for inspection and copying at reasonable times upon request of an authorised
officer of a responsible authority.

Training records will be retained for at least 12 months.
An incident log shall be kept and maintained at the premises which will include a log of the following, including pertinent
details:

i. Any incidents of disorder or of a violent or anti-social nature
ii. All crimes reported to the venue, or by the venue to the police
iii. All ejections of patrons
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Iv. Any complaints received

v. Seizures of drugs or offensive weapons

vi. Any faults in the CCTV system

vii. Any visits by a responsible authority (under the Licensing Act 2003) or emergency service.

Records must be completed within 24 hours of any incident, and will contain the time and date, the nature of the incident,
the people involved, the action taken and details of the person responsible for the management of the premises at the time
of the incident.

The logs shall be kept for at least 12 months following the date of entry and be made available for inspection and copying
upon request of an authorised officer of a responsible authority.
As a standard, all drinks served shall be served in toughened or strengthened glasses.

Door Staff
The number of SIA registered door supervisors shall be in attendance at the premises in the following numbers, days &
times listed below and employed until 30 minutes after closing time each day.

Monday, Tuesday, Wednesday, Thursday and Sunday - No SIA door supervisors unless the Risk Assessment by management
requires it.

Friday and Saturday — As a standard, a minimum of 2 SIA Door supervisors will be on duty from 21.00 hours until close on
Friday and Saturday nights. Thereafter, the number of SIA licensed door supervisors employed shall be in accordance with
1:100 ratio of door supervisors to customers. During peak times a minimum of 4 SIA door supervisors will be on duty from
2100hrs until close. For the purposes of this premises licence “peak times” is defined by school holidays and tourist season
which runs from June - August.

DPS and/or the premises licence holder will be responsible for conducting risk assessments for the requirement of
additional door staff especially during busy periods, public holidays, or any other events such as sporting events or festivals.

A Risk Assessment with a full review will be completed every quarter, but immediate action will be taken if there is seen to
be evidence to suggest an increase to the volume of SIA trained door staff is required on any particular day.

A register of door staff will be maintained with the name, date, license number and times that the door staff were on duty.
This will be available to any representative of the police or local authority when requested.

A search policy shall be in place and will include procedures for the confiscation of prohibited articles, such as drugs and
weapons.

¢) Public safety

In the absence of adequate daylight, artificial lighting in any area accessible to the public shall be fully operational whilst
the public are present.

The collection of glasses and bottles shall be undertaken at regular intervals to ensure there is no build-up of empties in and
around the premises.
All premises must have emergency lighting, tested daily and a log maintained.

d) The prevention of public nuisance

The handling of kegs, bottles cleaning equipment, bottle disposal and similar items shall not take place before 08.00 hours
or after 23.00 hours.

Noise from the premises shall not be audible within any dwelling with windows open for normal ventilation especially after
23.000 hours. This shall be assessed from the boundary to the nearest residential properties, on all side of the licensed
premises. The criteria that shall be applied are: -

1 - Before 23.00 hours — Noise emanating form the premises shall not be clearly distinguishable above other noise.

2 - After 23:00 hours — Noise emanating from the premises shall not be distinguishable above background level noise.
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3 - The local authority shall reserve the right in cases of tonal noise and where premises are attached to others, to make
further assessments from within the residential property.

A senior member of staff (Manager) shall assess the impact of any noisy activities on neighbouring residential premises at
the start of the activity/entertainment and periodically throughout the activity/entertainment to ensure level of noise have
not increased.

No deliveries (in relation to licensable activities) to the premises shall take place between 20.00 hours and 09.00 hours.

No fumes, smoke, steam or odours shall be emitted from the licensed premises so as to cause a nuisance to any persons
living or carrying on business in the area where the premises are situated.

Ventilation equipment will be regularly cleaned and maintained to control the levels of fumes, smoke, steam or odour
generated by the premises.

All the rubbish produced by the premises shall be stored securely in a designated area or in a bin with a tight fitting and
lockable lid.

During the hours of operation of the premises, sufficient measures will be taken to remove and prevent litter and waste
arising or accumulating from customers in the area outside the premises. This area shall be swept and/or washed, and litter
and sweepings collected and stored in accordance with the approved refuse storage arrangements by close of business.

The entrance/exit door(s) shall be fitted with a suitably constructed lobby and doors with automatic door-closers that are
maintained in good working order to minimise noise break out from the premises.

Prominent signage shall be displayed at all exits from the premises requesting that customers leave quietly.

When issues are identified approaches will be made to patrons, who will be asked not to stand around talking in the street
outside the premises and asked to leave the vicinity as quickly and quietly as possible.

A written dispersal policy shall be in place and implemented at the premises to move customers from the premises and the
immediate vicinity in such a way as to cause minimum disturbance or nuisance to neighbours.

e) The protection of children from harm

The premises shall operate a Challenge 25 Policy and any individual who appears to be under the age of 25 will be required
to produce an approved form of photographic identification as outlined within the Torbay Council’s Licensing Statement of
Principles.

All staff engaged in licensable activity at the premises will receive training and information in relation to the following:

i. The Challenge 25 scheme in operation at the premises, including the forms of identification that are acceptable.

ii. The hours and activities permitted by the premises licence issued under the Licensing Act 2003 and conditions attached
to the licence

iii. How to complete and maintain the refusal register in operation at the premises (in relation to the sale of alcohol).

iv. Recognising the signs of drunkenness.

v. The operating procedures for refusing service to any person who is drunk, under-age or appears to be under-age, or
appears to be making a proxy purchase.

vi. Action to be taken in the event of an emergency, including reporting an incident to the emergency services.

Training shall be recorded in documentary form and shall be regularly refreshed at no greater than 6 monthly intervals.
Training records shall be made available for inspection and copying at reasonable times upon request of an authorised
officer of a responsible authority. Training records will be retained for at least 12 months

Section 19 of 21

NOTES ON DEMONSTRATING ENTITLEMENT TO WORK IN THE UK
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» /we understand it is an offence, liable on conviction to a fine up to level 5 on the standard scale, under section 158 of the
licensing act 2003, to make a false statement in or in connection with this application.

Information held by Torbay Council complies with and is held in accordance with the UK Data Protection Act, 1998. The
information that you provide on this form will only be used in the processing of the application form, and will only be
disclosed where necessary under any applicable legislation and certain circumstances should the application be
successful such as publication of business details on a public register, it may also be shared for the purposes of
enforcement

You have the right to access your personal information. If you wish to access your personal information or exercise any of
your rights under the legislation then please contact Torbay Counci® s Information Governance team on 01803 207467.
Further information can be found on the Information Governance pages on Torbay Counci® s internet pages at www.
torbay.gov.uk

. Information may also be shared for the prevention and detection of crime, for example with the police and other agencies
as required by law, such as the Audit Commission under the National Fraud Initiative data matching exercise

* | have gained permission from all licence holders in making this application

[Applicable to individual applicants only, including those in a partnership which is not a limited liability partnership] |

, understand | am not entitled to be issued with a licence if | do not have the entitlement to live and work in the UK (or if |
am subject to a condition preventing me from doing work relating to the carrying on of a licensable activity) and that my
licence will become invalid if | cease to be entitled to live and work in the UK (please read guidance note 15).

The DPS named in this application form is entitled to work in the UK (and is not subject to conditions preventing him or
her from doing work relating to a licensable activity) and | have seen a copy of his or her proof of entitlement to work, if
appropriate (please see note 15).

X Ticking this box indicates you have read and understood the above declaration

This section should be completed by the applicant, unless you answered "Yes" to the question "Are you an agent acting on
behalf of the applicant?”

* Full name Hayley Carpenter
* Capacity Agent
* Date 11 ([ |oa|[]| 2024
dd mm yyyy
| Add another signatory

Once you're finished you need to do the following:

1. Save this form to your computer by clicking file/save as...

2. Go back to https://www.gov.uk/apply-for-a-licence/premises-licence/torbay/apply-1 to upload this file and continue with
your application.

Don't forget to make sure you have all your supporting documentation to hand.

IT IS AN OFFENCE LIABLE TO SUMMARY CONVICTION TO A FINE OF ANY AMOUNT UNDER SECTION 158 OF THE
LICENSING ACT 2003, TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

ITIS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 FOR A PERSON TO WORK WHEN THEY
KNOW, OR HAVE REASONABLE CAUSE TO BELIEVE, THAT THEY ARE DISQUALIFIED FROM DOING SO BY REASON OF
THEIR IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT WITHOUT LEAVE OR WHO IS SUBJECTTO
CONDITIONS AS TO EMPLOYMENT WILL BE LIABLE TO A CIVIL PENALTY UNDER SECTION 15 OF THE IMMIGRATION,
ASYLUM AND NATIONALITY ACT 2006 AND PURSUANT TO SECTION 21 OF THE SAME ACT, WILL BE COMMITTING AN
OFFENCE WHERE THEY DO SO IN THE KNOWLEDGE, OR WITH REASONABLE CAUSE TO BELIEVE, THAT THE EMPLOYEE
IS DISQUALIFIED
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